Independent Provider Questionnaire
With reference to the All Wales Guidance “Educational visits, a safety guide for learning outside the classroom”.  The information provided below is relevant to a visit here at Dan-yr-Ogof, The National Showcaves Centre for Wales.  (Please note, questions not relevant to a visit here have not been included on this form).

Venue & Address
Dan-yr-Ogof, The National Showcaves Centre For Wales, Abercrave, Swansea, SA9 1GJ.

Contact Details
Tel no. 01639 730 284.  Email address - info@showcaves.co.uk.  Web site - www.showcaves.co.uk
Name & Position of person completing this form
James Price.

Company Director.

Date
30 March 2010
1. Does the provider have any official recognition or accreditation?

Yes.

If yes, please give details here.

Quality Assured Visitor Attraction, awarded by Welsh Assembly Government.
2. Do you have written risk assessments for all of the premises/services/activities that you provide?

Yes.

If yes, are these risk assessments available to view if required?

Yes, they can be downloaded by clicking on the following link –

 http://www.showcaves.co.uk/furtherinfo/schoolvisits.html 

3. Do you have safety and conduct rules for visiting groups?

Yes.

If yes, how do you communicate these to the visiting group and their leader?

The leader is met (when possible) on arrival in the coach/car park, and the groups requirements are then discussed.  The member of staff will inform the leader as to how these requirements fit with a visit here, and what will be expected of the group whilst on site.  The member of staff will then speak with the group as a whole, to ensure all members of the group visiting us understand their responsibilities whilst on site.  A map of the visitor attraction is also handed out to the adult supervisors within the group.  This also contains information on how a visit should be conducted on site.

4. Do all of your facilities comply with relevant statutory requirements including Health and Safety at Work Act; Regulatory Reform (Fire Safety) Order 2005; Environmental Health and transport requirements?

Where applicable - yes.

5. Do you provide first aid equipment at the venue?

Yes.

Will a trained first-aider be present while the group is visiting?

First-aiders will be present at the venue, however the visit is all self-guided – first-aiders will not be with groups at all times.

6. Can you provide, if required, contact details for similar groups who have recently used your services?

Yes.

7. Do you provide opportunities for preliminary visits?

Yes.

8. Do you provide activity equipment (play equipment)?

Yes.

Do you have a written and recorded system of safety/maintenance checks for this equipment?

Yes.

Where national standards exist, does the activity equipment conform to those standards?

Yes.

9.  Do you hold a public liability insurance policy which will be current at the date of the proposed visit, both in relation to all directly provided and sub-contracted activity?

Yes.

If yes, please state here the limit of indemnity.

£15,000,000

10. Do you have written emergency procedures?

Yes.

Do you have accident/incident/near-miss reporting and action procedures?

Yes.

11. Do you have a procedure for dealing with complaints?

Yes.

12. Please supply any additional information that you think may be helpful to the visit leader.

Information regarding risk assessments can be found at -

http://www.showcaves.co.uk/furtherinfo/schoolvisits.html 

Information regarding access on site can be found at – 

http://www.showcaves.co.uk/furtherinfo/accessstatement.html 

